ABBY FINKENAUER HOUSE COMMITTEE ON
TRANSPORTATION

AND INFRASTRUCTURE

1sT DISTRICT, lowA

AssISTANT DEMOCRATIC WHIP

= s . SMALL BUSINESS COMMITTEE
124 CANNON House OFFICE BUILDING @:U“gregg Uf th B @nlt Bh étateg CHAIRWOMAN, SUBCOMMITTEE ON RURAL
WasHINGTON, DC 20515 . DEVELOPMENT, AGRICULTURE, TRADE AND
{202) 225-2911 %uugg of Rgprgggntatm (5 ENTREPRENEURSHIP

Waghington, BC 205151501

January 7, 2020

The Honorable Joseph J. Simons, Chairman
Federal Trade Commission

600 Pennsylvania Avenue NW
Washington, DC 20580

Dear Chairman Simons:

I write to express my concern about troubling business practices occurring at mobile and
manufactured home parks across lowa. There are more than 550 mobile and manufactured home
parks in Iowa.! Within the last several years, we have seen out-of-state investors and
corporations purchase and assume ownership of an increasing number of these parks and then
charge residents excessive amounts — raising rents and imposing new fees — as well as subject
them to unreasonable lease agreements.? These practices are predatory and unfair, leaving
residents with little choice but to pay rising rates. I urge you to investigate these businesses in the
interest of protecting those living within mobile and manufactured home parks.

In my congressional district, the most troubling stories are coming out of Dubuque, lowa where
hundreds of residents of the Table Mound Mobile Home Parks have seen their rents nearly
double.? Impact MHC Management. LLC, also known as Impact Communities — the sixth-largest
national chain of manufactured home parks — bought the parks from a local owner in 2017.
Residents only learned that the parks had a new owner-operator when they began receiving
notices for hikes in rent.* This was just the beginning, though. After several increases, residents
were informed they had to sign new forty-page lease agreements locking them into not only
higher rents, but new fees for water and sewer which they had not previously paid and deposits
that would not be wholly refunded.’

The situation in Dubuque is not unique. lowans living in North Liberty, Waukee, and other
communities have faced similar issues after ownership of their parks changed hands.®
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Unfortunately, residents’ recourses are limited. It can cost up to $5,000 to relocate a
manufactured home — an uptront cost that some residents, especially those living on fixed
incomes, cannot cover.” Even more disturbing are clauses included in some of these lease
agreements that prohibit residents from moving their homes without the written permission of
the landlord, meaning that even those who can afford the cost of relocation could find it blocked
by the owner-operator.® For residents that cannot pay the rising rent for their lot or afford to
move their home to another park, they risk losing it altogether.

For these reasons, the residents of mobile and manufactured home parks are uniquely vulnerable
to firms like Impact MHC Management LLC and Havenpark Capital, another notorious
corporation that has bought parks in lowa in recent years. Their business model is no secret.
Manufactured Home University—founded by Frank Rolfe and Dave Reynolds who appears to
have financial ties to Impact MHC Management LLC—<charges would-be investors $2,000 for
lessons on how to maximize their returns as owner-operators of these parks.” Both men have
been subject to numerous consumer complaints, and other investors linked to these companies
have troubling histories as well. This includes J. Anthony Antonelli, a managing partner at
Havenpark, who was a top executive at Nu Skin Enterprises when the company came under
investigation by the Federal Trade Commission for deceptive business practices.?

With complaints in Illinois, Ohio, Indiana, and Michigan, this is a national issue and undoubtedly
one that merits an investigation. Mobile and manufactured homes have been a longstanding
option for affordable housing and our hardworking families deserve basic protections no matter
where they live. I stand ready to work with you and will continue to pursue every opportunity
available to stop these companies that are taking advantage of Iowans.

Sincerely,

Abby Filfcna r
Member of Congress
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